
DEALERSHIP
PROFILE

 0800 999 1236

www.carvender.co.uk

support@carvender.co.uk

Watergate Broxhill Road Romford 
Essex RM4 1QH
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DEALERSHIP PHOTOS



MT Independent Dealer Awards 2024
           UK Independent Dealer of the year (General Sales)

MT Independent Awards 2024
               Sales Manager of the year

MT Awards 2023 Winner
          Customer Care

OUR AWARDS
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5 YEARS SALES & PROFITS REPORT
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14 Days Money-back Guarantee (for distance sales)

Nationwide Delivery: (Free Delivery in 50 miles & £1 per mile UK       wide)  

Free Service (if it’s due) & 12 Months Fresh MOT (if less than 6 months)

Fault Free Cars: Assured Mechanical Inspection Reports (All Green & OK) 
backed by Qualified 3rd party RAC Technicians)

Carefully sourced Good to excellent condition cars for the age & mileage. 
Fully Detailed valeted Cars.

149 points safety checks before Delivery or collection of every vehicle 

Free 90 days warranty (for extra peace of mind) 

Sold over 2100 cars since 2018, fastest growing Used Car Dealer with £5.2
million yearly turnover (2024) 

Multi-Award Winning Dealership

Over 900 Five Star Reviews by Happy Customers on Trustpilot, 
Google, Autotrader, CarGurus & Facebook.

WHY BUY FROM US





CUSTOMER TESTIMONIALS

5/5 based on 301 reviews

4.9/5 based on 253 reviews

5/5 based on 32 reviews

4.9/5 based on 903 reviews

5/5 based on 24 reviews

4.8/5 based on 293 reviews

0VER 903 FIVE STAR REVIEWS



 

ABOUT US
A family run business since 2018 based in Romford (Essex) but delivering cars nationwide.Carvender is growing with almost double
 growth year on year bases. We source out very carefully under strict parameters de�ned by us, Paying high premium to source 
out Grade 1 cars which means our cars are best in the country. Due to our great reputation, our dealership model has shaped
 in such a way that over 70% of our orders are online and we deliver nationwide and 30% collections only through on 
premises sales. This is great success for our dealership despite big names such as Cazoo are failing to survive due to 
the fact that we sell cars without imperfections with full refurbishment including alloy wheels.

Carvender is multi award winning dealership such as we were honoured with two awards by Motor Trader Independent Awards 
2024 (2024 Motor Trade Independent Dealership of the year award & Sales Manager of the year award), We were also 
honoured last year in 2023 in Customer Care Award (Motor Trader Industry Award 2023), Dealership of the year 
(High Commended) from Power Awards 2022, Highly Rated Award by Autotrader 2021, 2022, 2023. Top Rated 
Dealer Award by CarGurus. 

We only wants happy customers and that is why we sold over 2000 cars in last 6 years and over 800 Five Star reviews speaking
 themselves as we are 4.8/5 on Google reviews, 4.9/5 on Autotrader reviews, 4.9/5 on Trustpilot reviews & 5/5 in CarGurus 
and 5/5 on Facebook reviews. 

As per our Autotrader sold data, We have sold over 2100 cars in last 6 years and uplifted per caraverage pro�t margin of 
around £384 in year 2019 to £1936 in 2024. We operating at very high standards and as a result business is �ourishing 
year on year bases with fantastic growth.
 
We have huge range of complementary drinks and snacks for our visitors and customers to enjoy at our dealership, We
give time and space to our customers to inspect, test drive the cars and no pressure sale at all. Every car whether its 
£5000 or £30,000 we prepare cars at same standards and treat our customers equally. Our customers have our 
whats app numbers also and they can contact whenever they need us as we are very approachable unlike 
big corporations and supermarkets. 

We source out our stock with RAC Mechanical inspection reports before we purchase and we o�er 90 days free 
warranty for extra peace of mind. We delivering 70% cars online ordersthrough distance sale and o�ering 14 
days money back guarantee, Free delivery within 50miles drive and £1 per mile nationwide (market
charging £2 per mile). We also complete 149 points checks before we deliver or hand over the cars.


